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Business Process Management

For more information, call IS Service Desk: 
internally x.0000 or 866-000-0000 Toll free
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How Does Information Systems Service Desk Support Success?
Here’s What is Below the Surface

Complete, accurate 
information

Configuration
 Management Database

(CMDB)

On my way!

It’s a go!
Go!

Go! Go!

Incidents and problems are the most visible Information Systems activities, 
while more strategic work is done on a longer timeline. 

Change, release and configuration management 
prepare the organization for future success.
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• Results

• Support

• Equipment
• System    • Staff• Time        • Budget

By working with the Service Desk, 
you contribute information that 
helps us plan for our evolution.

IS


