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For more information, please call IS Service Desk: 
internally x.0000 or 866-000-0000 Toll free

What are the Benefits and Steps in a System Development Life Cycle?
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All new systems go through several 
iterative steps regardless of work effort
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The development process begins when a need is referred to the Information Services help desk. 
This allows adequate planning and prioritization with other related or independent activities.
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Incidents and problems often
hint at underlying system needs
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